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GIS Services, is located within the Business Systems Group in Metro Hartford Information Services.  We are responsible for managing, maintaining and updating the enterprise SDE database that is used by all of the departments in the City. The GIS staff is responsible for managing the GIS licenses, and software used by all of the City departments except the Police Department. The GIS staff is responsible for updating the following data layers:  address points, property lines and dimensions, building footprints, road edges, parking lots, driveways, fences, vegetation lines and other planimetric information as needed. We are also responsible for updating the owner information in the 311 software application, MUNIS, and the Firehouse software for the Fire department.

GIS Services provides data support as well as mapping support.  All requests for digital data are done through our group for internal as well as external public requests.  Mapping support is also provided - Internally we provide data analysis mapping as well as thematic maps.  All maps are printed in-house on our 42” UltraViolet ink HP 5500 Ink Jet plotter. What should I put for selling maps to the public?  It will also be on stock map page….

Mobile mapping and several GIS Interactive mapping websites are also supported through GIS Services.  Mobile applications are supported on both Android, BlackBerry and IOS devices.  

GIS data and mapping is done using ESRI software.
