Welcome to the home of GIS Services in MHIS
GIS Services, is located within the Business Systems Group in Metro Hartford Information Services.  We are responsible for managing, maintaining and updating the enterprise SDE database that is used by all of the departments in the City. The GIS staff is responsible for managing the GIS licenses, and software used by all of the City departments except the Police Department. The GIS staff is responsible for updating the following data layers:  address points, property lines and dimensions, building footprints, road edges, parking lots, driveways, fences, vegetation lines and other planimetric information as needed. We are also responsible for updating the owner information in the 311 software application, MUNIS, and the Firehouse software for the Fire department.

GIS Services provides data support as well as mapping support.  All requests for digital data are done through our group for internal as well as external public requests.  Mapping support is also provided - Internally we provide data analysis mapping as well as thematic maps.  All maps are printed in-house on our 42” UltraViolet ink HP 5500 Ink Jet plotter. What should I put for selling maps to the public?  It will also be on stock map page….

Mobile mapping and several GIS Interactive mapping websites are also supported through GIS Services.  Mobile applications are supported on both Android, BlackBerry and IOS devices.  

GIS data and mapping is done using ESRI software.














[image: ]Available Digital Data	    		Available Digital Data
Click on the link above to find out how to request GIS digital data.

Map Library		                                Map Library
Click on the link above to view and download available maps.
 
Interactive Mapping			Interactive Mapping
Click for information about our Interactive GIS Mapping sites. 

Mobile Mapping		                Mobile Mapping
Click for information about our Mobile Mapping sites.

Contact Us			               Contact Us
Have questions or comments?  Please let us know.
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GIS Data is available to the public upon request for the area of the City of Hartford or for a smaller customized area.  Please contact Brett Flodine  (860)757-9444 for pricing and delivery time.

GIS Data Layers Available Include:

· Parcel Layers
· Parcels
· Dimensions
· Acreage
· Parcel Labels

· Planimetric Layers
· Buildings
· Pavement – Edge of Pavement, Sidewalks, Parking
· Vegetation
· Hydrography

Data is available in the following formats:

· ArcGIS File Geodatabase (should I put version 9.3 or greater?)

· ArcGIS Personal Geodatabase

· ESRI Shapefile

· AutoCAD dxf or dwg

[image: ]Map Library
GIS Services provides mapping support for internal requests as well as the public.  For one of a kind requests please contact Brett Flodine (email link) 860-757-9444.  

Many maps are available for download.  Please see list and link below to download map in Acrobat PDF Format.

To Download Adobe Acrobat Reader get it here.  Link to Reader
Assessor Maps: 
· Tax Map Grid
· 50 Scale Tax Map Sheets
· 100 Scale Tax Map Sheets
· 50 Scale Tax Map with Zoning Sheets 
· 50 Scale Tax Map with Building, Veranda Lines and Pavement Dimensions
Miscellaneous Maps: 
· Street Map
· Voter Districts
· Schools
· Neighborhoods
Planning Department Maps: 
The Planning Department makes available many of their maps.  You can find them here.  They include.
· Census Mapping
· Zoning
· Neighborhood Revitalization
· Land Use
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Up to date GIS data is available via the internet.  GIS Services provides various websites to provide up to date GIS data accessible from anywhere with an internet connection.  These websites give the user an interactive mapping experience and can search, view and print data.  These websites use Adobe Flash technology and require Flash to be installed on the computer viewing the website.  
		To get Flash click here.
Questions or Comments:  Please contact Brett Flodine, (860) 757-9444
Available Websites:
Property Information Viewer – The Property Information Viewer lets the user navigate the City by Searching for Parcel Number, Owner Name or Address.  Data Layers include parcels, buildings, pavement, drives and walks as well as Pictometry Aerial Photography.  Custom maps can be made and printed.
Inspector Viewer – The Inspector Viewer lets the user search on an address and obtain the various inspectors responsible for the property and their contact information.  Inspectors include: Health Nuisance Inspector, Health Sanitarian, Fire Marshall, Housing Code Inspector, Police Community Service Officer, and Building Inspector.
Abutters Search – The Abutters Search Viewer allows the user to search for a parcel by number, name or address and perform an abutters search and create mailing labels.
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Up to date GIS property data is available anywhere – anytime with our GIS Mobile Mapping Sites.  These sites are created using the Freeance MapViewer application available in the app store.  In addition, you can view the data using an Android Tablet or Android Phone by using the Freeance MapViewer application available in the Google Play Store.
After installing, tap the MapViewer icon to launch the app, and fill out the settings screens detailed below:
[image: ]
After saving those settings, the next screen will look like this:
[image: ]



The HartfordGIS map will perform much like your other smartphone map applications. You can zoom in and out of the map using the + & - buttons, or by using pinch-and-spread gestures. Sliding your finger across the screen in any given direction will allow you to pan across the map.
You can search for specific information by tapping the magnifying glass in the lower left. The are settings to search by Owner, Parcel ID or Address. When searching by address, it you may get better results typing just the number and street name, rather than a full address—.i.e, "525 Main" instead of "525 Main Street".

When the small blue circle in the upper left is spinning, let it finish before sending another command. If the map fails to refresh select the three buttons in the lower right had corner of the screen and then select refresh map.

There are scale dependencies set in the map, so more features will be displayed the closer you zoom in. When you can see individual addresses, tap them and a small window will appear. Tapping this information bubble will provide you with more details on the property.
Please send any comments or feedback to bflodine@hartford.gov This email address is being protected from spambots. You need JavaScript enabled to view it. . Feel free to share this application with anyone that you think would be interested, there are no licensing restrictions on the software.
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For questions or feedback for GIS Services for the City of Hartford please contact:
[bookmark: _GoBack]Brett Flodine, GISP
Project Leader
bflodine@hartford.gov
860-757-9444
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Replace the text in here to read gis1.hartford.gov
Leave this alone

Press the Load Profiles Button

Select the Down Triangle and Select property viewer
Select Save
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Select the words HartfordGIS Property Viewer and the map will launch
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