GIS Services, is located within the Financial Systems Group in Metro Hartford Information Services.
Brett Flodine, GIS Project Leader 757-9444
What is GIS:

An integrated collection of computer software and data used to view and manage information about geographic places, analyze spatial relationships, and model spatial processes. A GIS provides a framework for gathering and organizing spatial data and related information so that it can be displayed and analyzed. (http://support.esri.com/index.cfm?fa=knowledgebase.gisDictionary.search&search=true&searchTerm=gis

The GIS data also has the ability to link to other databases the City uses, these include:

· MUNIS

· Assessor’s CAMA System

· 311 cases

· Crime Data
· FireHouse
This allows information in a database to be shown visually.  This can have a big impact on how people interpret data. An example is to plot all of the open 311 cases on a map to see where they are dispersed through the City.  Each 311 case can also be symbolized by the type of case it is.  <Insert screen capture of mapped cases>  

The City of Hartford has implemented an Enterprise GIS which is managed and maintained By Metro Hartford Information Services.  This Enterprise GIS gives all departments access to geographic data and helps to support them to meet their goals.
MHIS supporting the goals of the City departments

· MHIS is working with the Assessor and the Planning division towards going to a digital Assessor map base that will be implemented by the end of the year.  This will have a great impact with MUNIS going forward into the future.  Since MUNIS is a parcel base system, MHIS will be able to maintain a one to one relationship between the permits and business licenses being applied for in the City and the property information in the Assessor’s Computer-Assisted Mass Appraisal (CAMA) system.  

· The GIS Committee is also working toward developing a data distribution policy, this will be used to standardize the amount the City charges for GIS data.
· During the next year MHIS will be working towards automating the property ownership update process between GIS and  the following software applications: MUNIS, Frontlink (311), and Firehouse.

